REFUND REQUEST FORM

Client AQ aims to provide sales and marketing resources that make your efforts more
efficient and effective. We regret any dissatisfaction you may have with any of our
products. Our refund policy includes completing and faxing this Refund Request

O“@ [’Tt AQ Form to (507) 285-2531 within 365-days of your purchase.

Step 1: Describe Product Misrepresentation

Below, please detail how the product description on our website specifically and di-
rectly misrepresents the product’s actual contents.

Step 2: Certificate of Destruction or Return

Shipped Product:
O In exchange for a refund of the purchase price (less shipping/handling) on:

(product name),

| confirm that | have returned the product by mail to:
2768 Superior Dr NW, Ste A, Rochester, MN 55901

Digital Download Product:
0 In exchange for a refund of the purchase price (less shipping/handling) on:

(product name),
| agree that | have completely removed and destroyed any digital product from
all computers. | understand that the product | purchased was copyrighted, and
therefore, | will discontinue use immediately.. Additionally, | certify that no
other documents have been or will be created using this product, and those
that were created will be destroyed in compliance with their copyright
protection.

Name: Date:

Signature:

WE WILL REVIEW YOUR REQUEST FORM WITHIN 2-BUSINESS
DAYS. CLIENT AQ RESERVES THE RIGHT TO DENY ANY REFUND
REQUEST THAT DOES NOT MEET THE ABOVE CONDITIONS TO
OUR SATISFACTION. IN THE CASE OF A REFUND DENIAL, THE
SALE IS CONSIDERED FINAL.
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